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@E HELISTAR

Initial Report for 1ssue #5119765

Title: Bird-strike during Take-off Runway01
Division: Flight Ops
Department: Flight Operations

While climbing out passing 200ft, 74kt CIAS with Landing Gear retracted, there were a few swallows flying into the
flight path. One hit the aircraft windshield leaving blood stain on the windshield. As a consequence, aircraft needed to
return base for inspection before continuing the next flight

Reporter indicates Medium severity.

Suggestion to Correct:

Short Desc:
Aerodrome area should be a bird-free zone by keeping plantation around the area short so that no place for nesting.
Initial Actions Taken:
Once bird strike was confirmed between 2 crews, the aircraft system parameters were monitored closely in order to
ensure safety flight back to base could be assured. ATC was informed and requested to return to base. Flight returned
to the apron safely, followed by a maintenance inspection for bird-strike.

Location:

Status: Closed

Type of Concern: Safety

Occurred On: Unknown

Reported By: Saran Siripoonphol

Reported On: 19/09/2022 14:37 UTC

Assigned To: Sawinee Maneelok

Closed On: 18/10/2022

Last Updated By: Sarawut Nilrak

Custom Report View

Use ECCAIRStab to view report details

Aircraft/Vehicles | nvolved

Vehicles/Aircraft:
Helicopter - 760731 -- HS-HTN

Risk Statement

Statement was not issued

Risk Assessments

Initial : Risk: Mitigable Risk [0] - Prob/Sev: 5/D on 19/09/2022 by Sasiprapha Phouthai

Assessment Justification

Probability: Reported >5x/year at Location

Severity: Personnel: Minor Injury,Environment: Minor Effect,Material: Minor (< US $100K) Damage,Mission: Certain mission failure elements, mission
continues with minor degradation

Classification

Type of Issue * Flight Related > Uncontrollable events > Bird Strike
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Associated Hazards No Classification Provided
Human Factors No Classification Provided
Policies/Procedures No Classification Provided
Root Causes No Classification Provided
Parts No Classification Provided
Locations No Classification Provided
Job Tasks No Classification Provided

No Classification Provided

People I nvolved

NOT PROVIDED NO POSITION

SHELL Investigation M odel

INVESTIGATION MODEL- TO DETERMINE ROOT CAUSE
S - Software - policy, procedures, SOP,s, training

H — Hardware — Equipment involved,

E - Environment — Weather, runway condition, safety culture

L — Liveware — Individual’s involved E.g. Pilot, AME, ATC, Ramp personnel, Passenger, Other

L - Liveware — physiological, psychological, psychosocial, pathological, psychomotor

Corrective action(s) mitigating risk:

Condition Maintenance Inspection c/o identify impact area of bird strike and relate component detail inspected cockpit, cabin, tail pylon, FWD and
AFT upper deck area, intake engine area, and main rotor and tail rotor blade.

Development of Corrections and/or Corrective Action Plan(s)

Confirm that ECCAIR had been sent to CAAT by QA Manager.

There are five methods that can be utilized to manage the risks associated with an identified safety issue/hazard.

Elimination (by design)

Engineering (by modification)

Personal Protective Equipment (by equipment and associated training)
Policies & Procedures (by training)

Warnings (by awareness)

Actions / Suggestions to prevent issue recurrence:

Corrective/Preventive Actions

Recommended Action Suggested By Assigned To User Done Due By Accepted Done

5119765-1 : Perform an exterior check Phouthai, Thongvirakiat, 15/11/2022 v
Sasiprapha Virintra

5119765-2 : Aircraft Inspected, Report sent CAAT [Maneelok, Sawinee [Maneelok, Sawinee 15/11/2022 v

and continual monitor of Hanger area
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Due Date Legend > 30 days > 10 days <10 days _

Done

Comments

CPA assignment email opened by assigned user by Virintra Thongvirakiat on 07/11/2022
Assigned user: Virintra Thongvirakiat opened the email of CPA: #5119765-1

System Update by Sarawut Nilrak on 19/10/2022
ECCAIRSV3 E5X File Generated

System Update by Sarawut Nilrak on 19/10/2022 01:52
Second Follow-Up report submitted to ECCAIRS

System Update by Sarawut Nilrak on 19/10/2022
Issue Details in PDF format downloaded

Status Change by Sasiprapha Phouthai on 18/10/2022
Status changed to: Closed. Explanation: Performed the inspection as per task card: 220002-53, no defect found.

System Update by Sasiprapha Phouthai on 18/10/2022
Manager Accepts CPA Performance: 5119765-1 : Perform an exterior check

System Update by Sasiprapha Phouthai on 07/10/2022

Task description have changed from "Aircraft Inspected

- No damage suffered. Report sent CAAT

- Bird strike report sent to authority as requirement." to >>"Aircraft Inspected
- No damage suffered. Report sent CAAT

- Bird strike report sent to authority as requirement.”

System Update by Sasiprapha Phouthai on 07/10/2022
Manager Accepts CPA Performance: 5119765-2 : Aircraft Inspected, Report sent CAAT and continual monitor of Hanger area

System Update by Sasiprapha Phouthai on 07/10/2022
Attachment Flight_Ops_5119765_Details.pdf deleted

CPA assignment email opened by assigned user by Sawinee Maneelok on 04/10/2022
Assigned user: Sawinee Maneelok opened the email of CPA: #5119765-2

Corrective Action Recommended by Sawinee Maneelok on 04/10/2022
CPA [Aircraft Inspected, Report sent CAAT and continual monitor of Hanger area] Created By Sawinee Maneelok on 04/10/2022

System Update by Sarawut Nilrak on 20/09/2022
ECCAIRSV3 E5X File Generated

System Update by Sarawut Nilrak on 20/09/2022 06:11
Initial report submitted to ECCAIRS

System Update by Sarawut Nilrak on 20/09/2022
Issue Details in PDF format downloaded

Issue assignment email opened by Department Head by Sawinee Maneelok on 20/09/2022
Assigned Department Head: Sawinee Maneelok opened the email.

Corrective Action Recommended by Sasiprapha Phouthai on 20/09/2022
CPA [Perform an exterior check] Created By Sasiprapha Phouthai on 20/09/2022

Assigned Manager by Sasiprapha Phouthai on 20/09/2022
Issue Assignment: Issue assigned to Maneelok, Sawinee

System Update by Sasiprapha Phouthai on 20/09/2022
Targeted closure date changed from 03/10/2022 to 18/11/2022

System Update by Sasiprapha Phouthai on 20/09/2022
Targeted Closure Date set to 03/10/2022

Status Change by Sasiprapha Phouthai on 20/09/2022
Status changed to 'In Progress'. Explanation: Issue Risk Level Assessed.

System Update by Not Assigned on 19/09/2022
AUTOMATICALLY ROUTED REPORT TO FOLLOWING EMAIL ADDRESSES:QA@TASL.CO.TH

Assigned Manager by SYSTEM on 19/09/2022
DEFAULT ISSUE ASSIGNMENT: ISSUE ASSIGNED TO ZAINAL NGADENI

Thai Aviation Services Ltd, Helistar Resources Sdn 24/11/2022 Generated by SMS Pro Page 3 of 4




ms HELISTXR

5119765-1 [5119765-1 : Perform an exterior check Thongvirakiat, Virintra 17/10/2022 15/11/2022 18/10/2022
5119765-2 : Aircraft Inspected, Report sent CAAT tinual monitor of H
51197652 | - ireraft Inspected, Report sent CAAT and continual monitor of Hanger Maneelok, Sawinee 04/10/2022 | 15/11/2022 | 06/10/2022

-No Linked Report Available-
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HZ waste 2022 from NST Aviation Base

Waste Description Quantity Transit Storage July August September October November  December Total
S16uT TUHR dauazdArussene ME TR Haude/Anns New permit
1 1602 13 Electronic Waste 500 kg WMS/DIW-D-050900091 0 0 0 0 0 0 0 0 0 0 0 0
2 14 06 03 Used solvent 5000 kg WMS/DIW-D-050900091 0 0 0 0 0 0 0 0 0 0 0 0
3 14 06 03 Used thinner 5000 kg WMS/DIW-D-050900091 0 0 0 0 0 0 0 0 0 0 0 0
4 150202 Oily Rags 10000 kg WMS/DIW-D125600015 180 0 219 150 0 310 0 219 0 0 150 1,228
7 150111 Aerosol Can 5000 kg WMS/DIW-D-050900091 0 0 0 0 0 0 0 28 0 0 0 28
8 150110 Empty contaminated can 5000 kg WMS/DIW-D-050900091 116 0 50 4,407 0 85 0 109 0 0 23 4,790
9 150110 Empty contaminated container 10000 kg WMS/DIW-D-075600023 0 0 1 27 0 5 0 0 0 0 1 34
10 16 02 15 Used Fluorescent Lamp 1000 kg WMS/DIW-D-050900091 19 0 0 80 0 0 0 27 0 0 24 150
11 161001 Oily waste 200000 kg WMS/DIW-D-050900091 10,420 0 0 0 0 0 0 0 11,070 0 0 21,490
12 130208 Used Oil 3000 kg WMS/DIW-D-075600015 0 0 0 0 0 0 0 0 0 0 0 0
13 130703 Used Fuel Jet A-1 20000 kg WMS/DIW-D-075600015 1,170 0 260 1,200 0 1,800 0 950 0 0 100 5,480
14 16 02 15 Used Incandescent Lamp 5000 Kg WMS/DIW-D-085800027 0 0 20 0 0 0 0 0 0 0 0 20
15 16 06 01 Used Acid Battery 5000 Kg WMS/DIW-D-065800153 0 0 0 0 0 0 0 0 0 0 0 0
16 130208 Used Oil 5000 Kg WMS/DIW-D-050900091 0 0 0 0 0 0 0 0 0 0 0 0
17 150202 Waste PPE 1000 kg WMS/DIW-D-050900091 0 0 0 0 0 0 0 0 0 0 0 0
18 16 05 08 Expired Chemical kg WMS/DIW-D-050900091 0 0 0 0 0 0 0 304 0 0 52 356
19 16 06 02 Used Battery (Alkaline) 1000 kg WMS/DIW-D-085800027 0 0 52 0 0 0 0 0 0 0 0 52
11,905 0 602 5,864 0 2,200 0 1,637 11,070 0 350 0 33,628
Total 281500 kg

Note:

Non HZ waste from NST Aviation Base

WMS - Waste Management Siam facility

Waste Description Quantity Transit Storage July August September October November  December Total
S16uT TWR Hauazdrussene MRS Huugy/Anns

1 150203 Air filter 500 ke WMS 0 0 0 0 0 0 0 0 0 0 0 0
2 160118 Metal scrap 1000 kg WMS 0 0 0 0 0 0 0 0 0 0 0 0
3 160119 Plastic scrap 1000 kg WMS 0 0 0 0 0 0 0 0 0 0 0 0
4 16 0103 Used Tire 10000 kg WMS 0 0 0 0 0 0 0 0 0 0 0 0
5 191204 CD 10000 kg WMS 0 0 0 0 0 0 0 0 0 0 0 0
6 120117 Used Garnet 1000 kg WMS 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0




General waste from NST Aviation Base

Waste Description Transit August September October November December Total
Storage
o o . y . JAURY
aAKUN TUR ﬂauazmuﬁmﬂ g /
InATS
TAS (kg) 747 692 949 859 580 616 395 366 388 404 416 6,411
1 General waste (kg) aua
CTEP (kg) 920 949 883 786 689 656 578 600 742 530 621 7,955
TAS (kg) 63 60 62 60 59 65 49 53 50 64 54 639
2 Recycle waste (kg) au6a
CTEP (kg) 71 62 58 56 51 52 55 52 53 52 81 643
Total 810 752 1,011 919 639 681 a44 419 68 468 675 0 6,885
90 - 1,000
30 - 900
20 - 800
60 - 700
- 600
50
L 500
40
- 400
30 - 300
20 L 200
10 - 100
0 0
12
mmmmm General waste (kg) aum TAS (kg) 747 692 949 859 580 616 395 366 388 404 416
General waste (kg) oum CTEP (kg)| 920 949 883 786 689 656 578 600 742 530 621
== == Recycle waste (kg) aus TAS (kg) 63 60 62 60 59 65 49 53 50 64 54
Recycle waste (kg) ous CTEP (kg) 71 62 58 56 51 52 55 52 53 52 81
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@E HELISTAR

NST Monthly Base Inspection on July 2022

Audit Details

Audit #: 5981083
ORGANIZATION: TAS
RESPONSIBLE MANAGER: Sasiprapha Phouthai

AUDIT DATE: 14/07/2022
STARTED DATE: 18/07/2022

DESIRED COMPLETION: 14/07/2022
LAST UPDATED: 04/08/2022

ALL QUESTIONS ANSWERED: Yes
REGULATORY ISSUES FOUND No
UNRELATED ISSUES FOUND: No

Lead Auditor: Sasiprapha Phouthai
Auditor(s): Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 04/08/2022 Generated by SMS Pro
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Audit Inspection Form Details

FORM TITLE: Monthly Base Inspection

FORM DESCRIPTION: Inspection assess the safety and efficiency of the facilities and equipment to reduce risk and maximize
productivity

FORM EDITION: 25

FORM REVISION NUMBER:

ISSUE DATE: 31/01/2022

EFFECTIVE DATE: 31/01/2022

OTHER DETAILS: To ensure that the workplace environment satisfies HESS requirements every base must adopt a monthly
HESS inspection plan. An employee or a team of employees will walk the base facilities (for example maintenance,
operational, living quarters) recording findings in the forms. See sample below.

The Monthly Base HESS inspection Report should be done before the Base HESS Meeting. In this way the meeting can
become the forum in which to address problems discovered during the inspection.

Thai Aviation Services Ltd, Helistar Resources Sdn 04/08/2022 Generated by SMS Pro
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Question: Are compressor air and water lines, drains has inspect for serviceability.
Are hoses for any bulging, cracks.

References: 1.1

Answer: Yes

Comments: Inspected and well condition.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Check that areas are kept clean
Ensure all emergency exits and pathways are kept clear from any obstruction
Ensure hygienic paper and soap are provided in the bathrooms
References: 1.2
Answer: Yes
Comments: All area were clean. The housekeeper had fully clean as schedule. No obstruction found at emergency exit and
pathway.
Comment Type: Observe Operations
Completed By: Wichanee Khemmaroekumpon

Question: Is the Safety Notice Board current/maintained in good order and read by staff?
References: 1.3

Answer: Yes

Comments: Well maintain and up to date.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are the drinking water facilities clean and well maintained?
References: 1.4

Answer: Yes

Comments: Water dispenser had clean as schedule.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Is a current HESS Manual available to employees?
References: 1.5

Answer: Yes

Comments: HESS manual had provided at T-drive to all employees.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are sleeping/rest/living areas suitable and well maintained as applicable with the HESS Manual?
References: 1.6

Answer: Yes

Comments: Suitable and well maintained.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are eating quarters kept hygienically acceptable?

References: 1.7

Answer: Yes

Comments: Canteen was clean all the time. The house keeper cleaning as schedule.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 04/08/2022 Generated by SMS Pro
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Question: Are their check;

-Condition of lights and that they work

‘Exposed electrical cables are properly insulated and clamped
-Switches and electrical plugs are in good condition
-‘Appropriate plugs are marked with the correct voltage
-Electrical appliances are in good condition

‘No water or leaks around cables, appliances and tools
‘No storage within 3 feet of electrical panels

-‘Extension cords in good condition

-Trouble lights are explosion resistant

References: 1.8

Answer: No

Comments: 1. Light in mail and cargo room unserviceable.
2. Electrical outlet of panel no.07 has no cover.

3. Light in Store S92 was unserviceable.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

A achmer;n_ :

T
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Question: Are Helicopter Safety Posters prominently displayed?
References: 1.9

Answer: Yes

Comments: All poster displayed at briefing room.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are Marshalling Instructions posted prominently?
References: 1.10

Answer: Yes

Completed By: \Wichanee Khemmaroekumpon

Question: Is a copy of the Health Safety Environment and Quality Policy posted somewhere visible to all employees?
(Note: it is TAS policy to translate the HSEQ policy statement into local languages as required)

References: 1.11

Answer: Yes

Comments: Canteen, Corridor in office area.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 04/08/2022 Generated by SMS Pro
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Question: Are general safety posters prominently displayed including “no smoking” signs?
References: 1.12

Answer: Yes

Completed By: Wichanee Khemmaroekumpon

Question: Are potential HESS risks being identified/assessed and appropriate action taken as per the HESS Manual?
(Check that employees know about reporting procedures)

References: 1.13

Answer: Yes

Comments: TAS - Aspect Register Rev.18, 1 Jun 2022.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Is the aircraft properly grounded in the hangar?
References: 1.14

Answer: Yes

Comments: The aircraft always grounded properly.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are their check; TAS - HESS
-Unit charged and pressurized

‘Nozzle is clear of any obstruction and the pin is in place

-Indicator is green (if applicable)

‘Monthly inspection tag, inspection current

‘Annual inspection due date

-Condition of the bracket

-Clear access and good signage

-Turn each fire extinguisher upside down a few times to free agent.
References: 2.1

Answer: Yes

Comments: Fire extinguishers has been inspected regularly as plan.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

‘Inventory and replace as required

-Expiry dates

-‘Physical condition

-Accessibility and signage

References: 2.2

Answer: Yes

Comments: First Aid kits in safety center has been inspected with no expired medicine.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

-‘Fluid and replenish as required

-Expiry dates — to be replaced every 90/180 days as applicable

-Accessibility and signage

References: 2.3

Answer: Yes

Comments: The eyewash kits and spare bottle had inspected and in good condition. No expired.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 04/08/2022 Generated by SMS Pro
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Question: Are their check;

-‘Access to all emergency exits, on both sides is unobstructed
-Exits are clearly marked

‘Doors open easily

References: 2.4

Answer: Yes

Comments: All emergency exits clear to access. No obstructed.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Daily use First Aid Supply Kit (stocked sufficiently)
References: 2.5

Answer: Yes

Comments: First aid supply had stocked sufficiently.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Up-to-date Emergency Phone List available and easily
accessible at each phone

References: 2.6

Answer: Yes

Comments: TAS - Emergency Contacts NST Base Rev.03 06SEP21
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

‘Water is clean

‘Water supply is reliable

-Access is unobstructed

References: 2.7

Answer: Yes

Comments: The emergency shower are clean and no obstructed.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Test Emergency Lighting

Where possible, shut down the main power supply and check that
all emergency lights come on (or use “test” button)

References: 2.8

Answer: No

Comments: Unserviceable of emergency light in front of dirty room.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

-Condition

-Sealed? if not check contents and replenish

-Accessibility and signage

References: 2.9

Answer: Yes

Comments: Spill kit are in good condition, sealed and inspected as monthly.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon
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Question: Are their check;

-All fire fighting tools are present and serviceable

-Fire fighting point is clearly marked and accessible

References: 2.10

Answer: Yes

Comments: Fire fighting tool are serviceable and easy to access.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

-Access is unobstructed

‘Hydrants are in good repair and covers are in place

References: 2.11

Answer: Yes

Comments: Unobstructed. All Fire hydrant had inspected as plan by facility dept.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are their check;

-Inspection or expiry date of this item

-Access to all kit is unobstructed

-Seals have not been tampered with

References: 2.12

Answer: Yes

Comments: Crash kit is accessible and in good condition.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are document up to date and in its designated location
References: 2.13

Answer: Yes

Comments: The emergency response plan is up to date.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon
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Question: Personal Protection Equipment supply appropriate for workforce is equipment useable and fit for purpose?
References: 3.1

Answer: No

Comments: Modify of safety boot is unsafe and not suitable to wear.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Attachments:

Question: Is adequate ear protection available for staff and Pax?

References: 3.2

Answer: Yes

Comments: Ear plug provided at safety center, front of canteen and composite paint room. Ear muff provided at HESS office.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are painting areas ventilated & PPE available / fit tested

References: 3.3

Answer: Yes

Comments: Painting area well ventilated. The filter had changed regularly as PM plan.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Is PPE available where it is needed? e.g. goggles/shield, gloves & apron at the Vassal tank, Goggles and gloves
by refueling station, glasses or shield by the grinder etc.

References: 3.4

Answer: Yes

Comments: PPE had provided to all employee at HESS office and hangar.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon
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Question: Are chemical list available in the storage area e.g. Store, chemical storage cabinets, etc. indicating chemical name
and storage location.

References: 4.1.1

Answer: No

Comments: Did not found chemical list in chemical cabinet in front of AME office

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

G —

Question: Are SDS document of chemicals available at working or storage location e.g. Store, Control Room, Mechanic
Shop, and Lab in an orderly manner.

References: 4.1.2

Answer: No

Comments: No SDS/GHS label of chemical cabinet in front of AME office.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Check that all containers filled with controlled chemicals have appropriate labels
References: 4.2.1

Answer: No

Comments: No SDS/GHS label of chemical cabinet in front of AME office.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 04/08/2022 Generated by SMS Pro
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Question: Are quantities of controlled chemicals appropriate only for daily operation.

References: 4.2.2

Answer: Yes

Comments: The quantities of chemical had monitor by store officer though winair program and appropriate stock.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are Containers in good condition, e.g. metal drum is not rusty or distorted, plastic drum is not torn or distorted, the
color is not faded or changed, and the container does not bulge that could cause a spill or leakage

References: 4.2.3

Answer: Yes

Comments: All container are in good condition.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Keep containers of chemical/wastes that can vaporize closed unless being used.
References: 4.2.4

Answer: Yes

Comments: Vaporize chemical were kept properly.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are dispensed containers must be appropriate according to chemical types, e.g. use closed top metal drum for
oil/thinner; use plastic bottle and metal box as inner and outer packages for elemental mercury, respectively.
References: 4.2.5

Answer: Yes

Comments: Use of dispensed container are suitable for chemical type.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are waste containers must be appropriate according to waste types, e.g. use metal drum (200L) for used oil/thinner
or oily rags; use metal box for used fluorescent lamp; use plastic UN drum closed top for mercury contaminated material.
References: 4.2.6

Answer: Yes

Comments: All waste storage in appropriate container.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are chemical/waste containers have the standard labels attached for each chemical/waste and remove all other
labels if recycle drum was used. The label should also be in good condition, not faded or torn, and easy to read. These also
apply to all dispensed containers used to take chemical from original container or drum.

References: 4.3.1

Answer: Yes

Comments: GHS label had attached for each chemical packaging with good condition.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon
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Question: Is chemical storage area dry, cool (not extreme temperature), and well ventilated.

References: 4.3.2

Answer: No

Comments: Frost in freezer that may decrease the effectiveness of freezer and effected to quality of chemical.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Attachme

Question: Are all chemical/waste stored in an orderly manner according to good housekeeping practices, with no undesirable
odor, leachate, or pests

References: 4.3.3

Answer: Yes

Comments: Chemical and waste store in good condition.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Have not expired or not used chemical still keeping
References: 4.3.4

Answer: Yes

Comments: No expired chemical on floor.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon
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Page 14 of 21



@E HELISTAR

Question: Are compatibility of materials stored adjacently
References: 4.3.5

Answer: Yes

Comments: Compatibility lay out had defined for chemical/oil room.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are their check SDS index for dates that may have expired
References: 4.3.6

Answer: Yes

Completed By: \Wichanee Khemmaroekumpon

Question: Is flammable source present within a reasonable area from the storage facility

References: 4.3.7

Answer: Yes

Comments: Flammable source located at proper location and away from chemical / waste storage area.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are required PPE accessibility

References: 4.3.8

Answer: Yes

Comments: PPE had provided to all employee who work with chemical.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Does incompatible chemical/wastes stored separately

(e.g. corrosive and flammable or corrosive and oxidizing agents together where spills can find their way to mix with each
other resulting in fire or toxic gasC

References: 4.3.9

Answer: Yes

Comments: Incompatible chemical store separately.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are flammable chemicals stored in flammable cabinets and labeled properly and also apply to all dispensed
containers used to take chemical from original container or drum.

References: 4.3.10

Answer: Yes

Comments: Flammable chemical stored in yellow cabinets.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are onsite spill response kits available and inspected on the availability of all response kits.

References: 4.3.11

Answer: Yes

Comments: Spill kit are provided at hangar, in front of waste storage room and WWT plant. All spill kit had inspected monthly.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are emergency eye wash/shower station available and functioning
(e.g. water pressure, water cleanness)

References: 4.3.12

Answer: Yes

Comments: Inspected monthly, available and functioning.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon
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Page 15 of 21



CEErED

Question: Does waste segregated in appropriate containers according to their types

(e.g. recyclable waste (glass, paper, aluminium can, plastic bottles, etc); hazardous wastes (used oil, Hg contaminated
sludge, paint cans, used filter, fluorescent lamp, used PPE, contaminated material, infectious waste, etc.))

References: 4.3.13

Answer: Yes

Comments: waste stored in correct type of container.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are flammables stored in a flammable cabinet (hangar)
References: 4.4

Answer: Yes

Completed By: Wichanee Khemmaroekumpon

Question: Are Dangerous Goods Posters prominently displayed?
References: 4.5

Answer: Yes

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

-Check training records

-Check for posters and correct labeling
References: 4.6

Answer: Yes

Completed By: Wichanee Khemmaroekumpon

Question: Is a copy of the DG Emergency Response Guidebook available to all employees?
References: 4.7

Answer: Yes

Comments: DG Emergency Response Guidebook is provided at work location.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Is the system of disposal of waste oil/fuel etc. acceptable and is there evidence the staff follows the procedures?
References: 4.8

Answer: Yes

Comments: Used fuel/Jet A-1 had drained and storage properly as procedure.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are metal covered containers used for rags?
References: 4.9

Answer: Yes

Comments: Oily rag in hangar had covered with metal.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Is the SDS system including training, inventory of chemicals and SDS updates followed? Records available?
References: 4.10

Answer: Yes

Comments: All personnel who work with chemical had trained chemical management training which include SDS system and
inventory.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon
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Question: Are their check;

-‘Overall condition of equipment

‘Welded seams for corrosion

-Calibration date for pressure gauges, if applicable

-Safety markings on self-starting units

-That units with no automatic water separation are drained daily and are reported in the daily maintenance log book
References: 5.1

Answer: Yes

Comments: All equipment are well maintenance, calibrated and good condition.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

‘No oil or grease is in the vicinity of the oxygen storage facility

-Safety markings are clearly posted

-Bottles are stored upright and secured with chains

-‘Are empty and full cylinders stored separately

‘Compressed gas cylinders capped properly, secured and not stored incompatible materials e.g. oxygen and acetylene
together when not in use

References: 5.2

Answer: Yes

Comments: Compressed gases had storage properly at provided area and the cylinder secured.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Aircraft jacks and/or handling wheels available?
References: 5.3

Answer: Yes

Completed By: Wichanee Khemmaroekumpon

Question: Condition & appropriateness of work stands & ladders
References: 5.4

Answer: Yes

Comments: Work stand and ladder are in good condition.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are their check;

-Check that they are serviceable

-‘Ensure that daily and weekly inspection log and maintenance and safety checks are maintained
References: 5.5

Answer: Yes

Comments: All equipment had inspected and serviceable.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Condition and appropriateness of work stands and ladders: wheel locks, guard rails, clean, sturdy and fit for
purpose

References: 5.6

Answer: Yes

Comments: Work stand wheel locks, guard rail had good condition.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon
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Question: Are their check weights and scales with manifest.
References: 5.7

Answer: Yes

Completed By: Wichanee Khemmaroekumpon

Question: Are their check scales calibrate certificate in place.
References: 5.8

Answer: Yes

Completed By: Wichanee Khemmaroekumpon

Question: Do employees have access to SMS Pro or paper versions of SMS Pro forms?

References: 6.1

Answer: Yes

Comments: SMS pro user had provided for all user and user able to submit issue via paper version when system down.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Do employees know how to submit SMS Pro reports?
References: 6.2

Answer: Yes

Comments: All user had been trained to use SMS pro.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Is there a current list of staff trained in First Aid?
References: 6.3

Answer: Yes

Completed By: \Wichanee Khemmaroekumpon

Question: Are they familiarize;

-safe ingress/egress from the buildings

-compliance with fire code and local legislation
-identification of all fire hazards

-application of current best practices in fire protection.
References: 6.4

Answer: Yes

Comments: Plan to conduct with DOA on Nov 2022.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Is ERP drill schedule complied

References: 7.1

Answer: Yes

Comments: Conducted Re-weight testing of passenger luggage on 28-Jul-22.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are we conduct fire drill in Hangar and office(s)
References: 7.2

Answer: N/A

Comments: Plan to conduct on Nov 2022.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon
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Question: Do evacuation route maps & drills record twice per year.
References: 7.3

Answer: Yes

Completed By: Wichanee Khemmaroekumpon

Question: Do we have emergency first aid drill in hangar
References: 7.4

Answer: Yes

Comments: Plan to conduct with fire drill on Nov 2022.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Have aircraft ever missing
References: 7.5

Answer: No

Completed By: \Wichanee Khemmaroekumpon

Question: Have aircraft ever crash near base
References: 7.6

Answer: No

Completed By: \Wichanee Khemmaroekumpon

Question: Does aircraft ditching in water near oil rig
References: 7.7

Answer: No

Completed By: \Wichanee Khemmaroekumpon

Question: Are their check;

‘Examine bed

-‘Portable stretcher with necessary equipments

‘Ambubag, O2 Tank, Flowmeter

-Vital Sign Monitor

(Other equipments, for example 1.V. stand, stainless container, Forceps Artery Clamp, scissor, stethoscope, etc.)
References: 8.1

Answer: Yes

Completed By: \Wichanee Khemmaroekumpon

Question: Are their check;

‘Acknowledge for the step of occurrence report
-‘Acknowledge for the waste management in the medic room
References: 8.2

Answer: Yes

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

-Ceiling

‘Wall

-‘Lamp

(Such; Wasp, Bee, Insect, etc.)

References: 8.3

Answer: Yes

Completed By: \Wichanee Khemmaroekumpon
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Corrective Action Plan for Audit #5981083

Audit Title:NST Monthly Base Inspection on July 2022
Purpose:

Organization: TAS

Responsible Manager: Sasiprapha Phouthai

Audit Date: 14/07/2022 14:00

Audit Findings & Concerns
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Additional Audit Attachments:
Hazard Hunt Finding on Jul 2022.pdf
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Page 21 of 21


https://www.tassafety.com/ClientFiles/AuditAttachments/63/5981083/Hazard_Hunt_Finding_on_Jul_2022_efb1ef.pdf

@E HELISTAR

NST Monthly Base Inspection on Aug 2022

Audit Details

Audit #: 5981384
ORGANIZATION: TAS
RESPONSIBLE MANAGER: Sasiprapha Phouthai

AUDIT DATE: 10/08/2022
STARTED DATE: 16/08/2022

DESIRED COMPLETION: 10/08/2022
LAST UPDATED: 19/08/2022

ALL QUESTIONS ANSWERED: Yes
REGULATORY ISSUES FOUND No
UNRELATED ISSUES FOUND: No

Lead Auditor: Sasiprapha Phouthai
Auditor(s): Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 19/08/2022 Generated by SMS Pro
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Findings Summary
Findings (2)
Question: 2.9 -- Emergency spill kitsAre their check;
-Condition
-Sealed? if not check contents and replenish
-Accessibility and signage
Finding: No oil soaking boom in spill kit set at safety center. (The spill kit had been use without inform HESS)
Submitted By: Wichanee Khemmaroekumpon
Question: 4.3.2 -- Chemical storage areals chemical storage area dry, cool (not extreme temperature), and
well ventilated.
Finding: Loctite EA 956 PT Part B in composite paint room stored in 83.94° F which over than safe storage
recommendation in SDS.
“For safe storage, store is between 0 °C (32°F) and 25 °C (77°F) Keep container closed.”
Submitted By: Wichanee Khemmaroekumpon
Thai Aviation Services Ltd, Helistar Resources Sdn 19/08/2022 Generated by SMS Pro
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Audit Inspection Form Details

FORM TITLE: Monthly Base Inspection

FORM DESCRIPTION: Inspection assess the safety and efficiency of the facilities and equipment to reduce risk and maximize
productivity

FORM EDITION: 25

FORM REVISION NUMBER:

ISSUE DATE: 31/01/2022

EFFECTIVE DATE: 31/01/2022

OTHER DETAILS: To ensure that the workplace environment satisfies HESS requirements every base must adopt a monthly
HESS inspection plan. An employee or a team of employees will walk the base facilities (for example maintenance,
operational, living quarters) recording findings in the forms. See sample below.

The Monthly Base HESS inspection Report should be done before the Base HESS Meeting. In this way the meeting can
become the forum in which to address problems discovered during the inspection.

Thai Aviation Services Ltd, Helistar Resources Sdn 19/08/2022 Generated by SMS Pro
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Question: Are compressor air and water lines, drains has inspect for serviceability.
Are hoses for any bulging, cracks.

References: 1.1

Answer: Yes

Comments: Inspected as plan and serviceable.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Check that areas are kept clean

Ensure all emergency exits and pathways are kept clear from any obstruction

Ensure hygienic paper and soap are provided in the bathrooms

References: 1.2

Answer: Yes

Comments: All area keep clean. There was no any obstructed at emergency exit and pathway.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Is the Safety Notice Board current/maintained in good order and read by staff?
References: 1.3

Answer: Yes

Comments: The board is good condition with up to date data.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are the drinking water facilities clean and well maintained?
References: 1.4

Answer: Yes

Comments: Water dispenser had clean as schedule.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Is a current HESS Manual available to employees?

References: 1.5

Answer: Yes

Comments: HESS manual had provided in share drive T document control.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are sleeping/rest/living areas suitable and well maintained as applicable with the HESS Manual?
References: 1.6

Answer: Yes

Completed By: \Wichanee Khemmaroekumpon

Question: Are eating quarters kept hygienically acceptable?

References: 1.7

Answer: Yes

Comments: Canteen was clean all the time. The house keeper cleaning as schedule.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 19/08/2022 Generated by SMS Pro
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CEErED

Question: Are their check;

-Condition of lights and that they work

‘Exposed electrical cables are properly insulated and clamped
-Switches and electrical plugs are in good condition
-‘Appropriate plugs are marked with the correct voltage
-Electrical appliances are in good condition

‘No water or leaks around cables, appliances and tools
‘No storage within 3 feet of electrical panels

-Extension cords in good condition

-Trouble lights are explosion resistant

References: 1.8

Answer: Yes

Comments: All items is in good condition.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are Helicopter Safety Posters prominently displayed?
References: 1.9

Answer: Yes

Comments: All poster displayed at briefing room.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are Marshalling Instructions posted prominently?
References: 1.10

Answer: Yes

Completed By: \Wichanee Khemmaroekumpon

Question: Is a copy of the Health Safety Environment and Quality Policy posted somewhere visible to all employees?
(Note: it is TAS policy to translate the HSEQ policy statement into local languages as required)

References: 1.11

Answer: Yes

Comments: Canteen, Corridor in office area.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are general safety posters prominently displayed including “no smoking” signs?
References: 1.12

Answer: Yes

Completed By: \Wichanee Khemmaroekumpon

Question: Are potential HESS risks being identified/assessed and appropriate action taken as per the HESS Manual?
(Check that employees know about reporting procedures)

References: 1.13

Answer: Yes

Comments: TAS - Aspect Register Rev.18 01JUN22

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Is the aircraft properly grounded in the hangar?
References: 1.14

Answer: Yes

Comments: The aircraft in hangar had grounded properly.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 19/08/2022 Generated by SMS Pro
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R

Question: Are their check; TAS - HESS
-Unit charged and pressurized

‘Nozzle is clear of any obstruction and the pin is in place

‘Indicator is green (if applicable)

‘Monthly inspection tag, inspection current

‘Annual inspection due date

-Condition of the bracket

-Clear access and good signage

-Turn each fire extinguisher upside down a few times to free agent.
References: 2.1

Answer: No

Comments: Inspection tag of fire extinguisher in front of composite shop
was torn.

Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

‘Inventory and replace as required

-Expiry dates

-‘Physical condition

-Accessibility and signage

References: 2.2

Answer: Yes

Comments: First Aid kits in safety center has been inspected with no expired medicine.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 19/08/2022 Generated by SMS Pro
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@E HELISTAR

Question: Are their check;

-‘Fluid and replenish as required

-Expiry dates - to be replaced every 90/180 days as applicable
-Accessibility and signage

References: 2.3

Answer: Yes

Comments: Inspected and good condition.

Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Are their check;

-‘Access to all emergency exits, on both sides is unobstructed
-Exits are clearly marked

‘Doors open easily

References: 2.4

Answer: Yes

Comments: All emergency exits clear to access. No obstructed.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Daily use First Aid Supply Kit (stocked sufficiently)
References: 2.5

Answer: Yes

Comments: First aid supply had stocked sufficiently.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Up-to-date Emergency Phone List available and easily
accessible at each phone

References: 2.6

Answer: Yes

Comments: TAS - Emergency Contacts NST Base Rev.03 06SEP21
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

‘Water is clean

‘Water supply is reliable

-Access is unobstructed

References: 2.7

Answer: Yes

Comments: The emergency shower are clean and no obstructed.
Comment Type: Observe Operations

Completed By: \Wichanee Khemmaroekumpon

Question: Test Emergency Lighting

Where possible, shut down the main power supply and check that

all emergency lights come on (or use “test” button)

References: 2.8

Answer: Yes

Comments: All emergency light have been inspected as monthly plan.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 19/08/2022 Generated by SMS Pro
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@E HELISTAR

Question: Are their check;

-Condition

-Sealed? if not check contents and replenish

-Accessibility and signage

References: 2.9

Answer: No

Comments: No oil soaking boom in spill kit set at safety center. (The spill kit had been use without inform HESS)
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Finding: No oil soaking boom in spill kit set at safety center. (The spill kit had been use without inform HESS)

Thai Aviation Services Ltd, Helistar Resources Sdn 19/08/2022 Generated by SMS Pro
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ms HELISTAR

Question: Are their check;

-All fire fighting tools are present and serviceable

-Fire fighting point is clearly marked and accessible

References: 2.10

Answer: Yes

Comments: Fire fighting tool are serviceable and easy to access.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Question: Are their check;

-Access is unobstructed

‘Hydrants are in good repair and covers are in place

References: 2.11

Answer: Yes

Comments: Unobstructed. All Fire hydrant had inspected as plan by facility dept.
Comment Type: Observe Operations

Completed By: Wichanee Khemmaroekumpon

Thai Aviation Services Ltd, Helistar Resources Sdn 19/08/2022 Generated by SMS Pro
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